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Customer Feedback Form
We welcome your feedback about our facilities and the service you receive from our staff.  We would also like to hear any suggestions you have for how the Solid Energy Centre can better meet your needs.  

Note:  The person you hand this form to may not be able to help you immediately, but you will hear back from the stadium management as soon as practically possible.  Thank you for your input.
	Contact Details



	If you would like to be contacted regarding this feedback, please leave your contact details below.

	Customer Name
	

	Address
	

	Phone - Home
	
	Phone - Cell
	

	Feedback



	Things we have done well
	

	Things we could improve 


	

	Date Received
	


	Follow-up by SEC Staff (Office Use Only)



	Name of staff member who received feedback form
	

	Investigation Required
	Yes / No

	Investigation Team
	

	Investigation Results
	

	Follow-up with customer
	1st follow-up
	Date
	2nd follow-up
	Date

	
	Staff involved:

	  /   /
	Staff Involved:
	   /   /

	Resolution
	

	Date Closed


	      /    /
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